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Subject:
Department of the Interior (DOI) Hardware Contract Informational
Memo # 13, Updated Waiver Process

Background

In 2003, the Department of the Interior (DOI) competitively negotiated enterprise contracts with hardware providers to take advantage of the potential for volume discounts. These contracts were re-competed and awarded in September 2005.  The U.S. Geological Survey (USGS) is updating its waiver process to address these new contracts.

Updated Waiver Process

The new DOI Hardware Contracts offer several options for the support of USGS operations.  Offices requiring additional configuration outside the scope of these contracts must request and be granted a Waiver.  The following will serve as updated guidance for the USGS Waiver Process.
Desktop – Office Automation, Power User, and Basic Geographic Information System (GIS).  Offices with office automation (OA) requirements outside the scope of the machines on contract must request and be granted a waiver. Offices with scientific specifications that require additional configurations outside the scope of these contracts, may utilize the previously granted scientific waiver awarded to USGS.
Laptop – There are multiple laptop awards.  Offices with office automation requirements outside the scope of the machines on contract must request and be granted a waiver.  Waiver requirements may include Total Cost of Ownership (TCO).  Offices with scientific specifications that require additional configurations may utilize the previously granted scientific waiver awarded to USGS.  The USGS position is that standardizing equipment is more appropriate for office automation systems.  Therefore, laptops required in USGS locations to be used to complete our scientific mission can be obtained under the scientific waiver and no additional paperwork is required.  Offices are encouraged to utilize these new contracts as some can now meet scientific mission related requirements.
Server – Small, Mid-Range, Large, Backup, and Blade.  Offices with requirements outside the scope of the machines on contract must request and be granted a waiver.  Waiver requirements may include Total Cost of Ownership (TCO).

Printer – The DOI Office of the Chief Information Officer (OCIO) has mandated that all Bureaus utilize the Printer Contract.  At this time, USGS testing of the contract printers has determined that several do not meet USGS specifications relating to scientific publishing standards.  As such, USGS offices should utilize the contract as needed.  As we work with DOI on these issues, we hope to correct these problems.  When purchasing printers from non contract vendors, no waivers are required.
Monitors – Offices can purchase monitors from the desktop, server, or laptop contract vendor, or from MPC (monitor contract vendor).  Offices with requirements outside the scope of the monitor contract must request and be granted a waiver.

Consumables and Peripherals - A contract was awarded to ABM Federal. Use of this contract is recommended, but is not mandatory.

At the present time a freeze still exists on Storage DOI-wide.  USGS offices can still purchase storage utilizing the USGS Waiver Process.  
Information on the USGS Waiver Process is available at: http://internal.usgs.gov/gio/ito/hardware/index.html.

Please forward this information to those in your offices who order independently from these contracts.  Questions and feedback regarding these contracts may be directed to Paul E. Exter (peexter@usgs.gov). 
